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INTRODUCTION 
 

The Patient and Administrative Record Management Systems (P&ARMS) is an 
application package written specifically to cater for patients, administrative and sundry 
records in a hospital. The target of the application is to create a paperless hospital with 
all related records pertaining to the hospital day-to-day running being made available to 
the user online and in real time. 

Fig 1: P&ARMS Login screen 

  
The P&ARMS consist of modules pertaining to: 

1. tŀǘƛŜƴǘΩǎ ŘŀǘŀōŀǎŜ 
2. Corporate clients database 
3. Employee database 
4. Consultation records 
5. Medical history of patients 
6. Administration records 
7. Drugs dispensary records (including stock tracking) 
8. Billing records 

 
These modules are interlinked in order to give a complete picture of the day-to-day 
running of the hospital. The records are available real time at any point of interaction 
between the hospital and its patients. 
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PATIENTS DATABASE 
 

The Patients Database is 
the module of P&ARMS 
designed to enable user 
Hospitals to gather and 
monitor vital information 
about their patients. 
 
The patients are 
categorized as General and 
Corporate patients. The 
General patients being 
those that register with the 
hospital as self sponsored 
patients while corporate 
patients are those registered as being sponsored by a corporate entity. 
 
Records are kept of virtually all information required by a hospital in respect of their 
patients thereby making the patients database a very comprehensive one. Some of the 
details accommodated include the patients: 
 

¶ Contact information 

¶ Genotype 

¶ Blood group 

¶ Reference numbers (such as X-ray number and other numbers relevant to 
transferred patientΩs documentation) 

¶ Information on next of kin 

¶ Sponsorship details (including information about third-party sponsor which may 
not necessarily be a corporate sponsor) 

 
Gathered data can also be viewed in a variety of reports 
 

The patients are 

categorized as General 

and Corporate patients. 
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CORPORATE CLIENTS DATABASE 
 

For Hospitals who attend to corporate sponsored patients, this is an invaluable inclusion 
in P&ARMS. That is because this module is used to keep records of each corporate 
entity relating with the hospital. Records of patients sponsored by such corporate 
bodies can then be treated a group. 

 
Data collected include: 

¶ Company name 

¶ Company contact details (Address & phone numbers.) 

¶ Company contact person 

¶ /ƻƳǇŀƴȅ /ƻƴǘŀŎǘΩǎ ǇƘƻƴŜ ƴƻΦ 

¶ Categories and limitation per category  of staff 

¶ Record of deposits paid per category of staff 
 

   Gathered data can also be viewed as reports. 
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EMPLOYEE DATABASE 
 
This module is used to keep records of every employee of the hospital including details 
of their departments, date employed, educational qualification, salary, etc. These 
records are very useful for the day-to-day administration of the hospital. 
 
Data recorded include: 
Personal details 

¶ Surname 

¶ Other names 

¶ Title 

¶ Gender 

¶ Date of birth 

¶ Address 

¶ Telephone 

¶ Marital status 

¶ State of origin 

¶ Specialty 

¶ Years of experience 

¶ Educational qualification 

¶ Professional certification 

¶ Awards 
 
Employment Info. 

¶ Date employed 

¶ Position 

¶ Department 

¶ Employment status (Local/Expatriate) 

¶ Employment type (full-time/part-time) 

¶ Grade level 

¶ Current salary 

¶ Consultancy status (this generates a consultancy code used by Consultants for 
confidentiality). 

 
Data can be viewed as reports 
 

This module is used to 

keep records of every 

employee of the hospital 
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CONSULTATION RECORD 
 

The consultation module is where records relating to consultation of patient with 
doctors are managed. The module has been built with an extra layer of security due to 
the sensitive nature of data recorded therein. The module is available for use to 
consultants (doctors) only. All consultants must necessarily loƎƛƴ ǿƛǘƘ ŀ ŎƻƴǎǳƭǘŀƴǘΩǎ 
code (issued automatically in the employee database module) as well as a password 
assigned. Consultants may freely change their consultancy level password from the login 
screen. 

 
On gaining access to the 
module via the consultants 
login screen, the 
consultant/doctor simply needs 
to key in the Patients No. to get 
basic information about the 
patient including: 

 

¶ Surname 

¶ Other names 

¶ Gender 

¶ Age (calculated) 

¶ Blood group 

¶ Genotype 

¶ X-ray and other reference 
numbers 

¶ tŀǘƛŜƴǘΩǎ ǇƘƻǘƻ 
 
In this module the consultant/doctor then enters the following details about the 
consultation: 

¶ Diagnosis 

¶ Prescription 

¶ Body temperature of patient 

¶ Blood pressure of patient 

¶ Indication of whether patient is admitted 

¶ Other comments (as may be necessary) 
 
If the patient is recommended for admission, the consultant further enters the following 
data: 

¶ Date of admission 
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¶ Date of discharge (expected) 

¶ Time of admission 

¶ Department admitted into 

¶ Ward type 

¶ Location 

¶ Bed 
 
In addition to these, additional services provided may be selected such as: 

¶ Operation 

¶ Anesthesia 

¶ X-ray 

¶ Ultrasound 

¶ ECG 

¶ EEG 

¶ ECHO 
 
After all the necessary 
data has been entered 
and services selected, 
the consultant/doctor 
may preview the charges 
incurred (or to be 
incurred) by the patient from the consultation form, and be able to advice him/her as to 
the likely cost of services provided (or to be provided). 

 
In addition to these, the consultant/doctor may check ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƳŜŘƛŎŀƭ Ƙƛstory from 
this module as well as view their appointments listing from here when fixing date and 
time of next appointment with the patient. 
 



 
7 

MEDICAL HISTORY 
 

This module is used to view medical history of patients.  
 
The history can be presented on: 

1. General basis: History of all General patients listed alphabetically 
 

2. Individual basis: History of a particular patients, whether General or Corporate. 
 

3. Corporate basis: History of all Corporate patients, listed alphabetically and 
grouped according to organizations. 

  


